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Expression

Artifact
(work of
authorship)

Dynamic
(programmed)

Static

Physical

Book, article,
pamphlet,
printed form
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('live'; real
time)

Electronic

E-book, text,
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audio, video

Fillable PDF;
Interactive
questionnaire,
checklist;
document
assembly

One-way

Speech,
lecture

Bidirectional

In person

Electronic

Meeting,
group
conversation

Telephone,
text chat,
email, social
media
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x
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• Impersonal
• Unidirectional

• "Live"
• Spontaneous
• Interpersonal
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